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Message from

| OPTI MUM G ROUP
Over the past year, Optimum Group experienced significant growth
in many sectors. Indeed, our company continues its consistent and
steady expansion, guided by the fundamental principles that have
steered its progress since 1969.
Financial security and risk management continue to be our main
priorities in the management of the business operations of all
the members of our group. This is primarily to contribute to
the success of our clients and partners, and also to ensure the
sustainability and evolution of our organization.
Optimum Group remains focused on its Mission supported by
a clear vision, and aligned with corporate values that provide
guidance at all levels of the group, and contribute to success
in every sector of our activities. In particular, this year, success

Gilles Blondeau
Chairman of the Board and
Chief Executive Officer
Optimum Group Inc.

is noteworthy with significant results achieved by our general
insurance subsidiaries.
This activity report from Optimum General (OGI) presents an
overall view of the property and casualty insurance sector for
2012, as well as OGI’s perspectives for 2013 and 2014. Also
included are comments on its results, an overview of its Canadian
branches, and a summary of its consolidated financial statements.
In closing, we would like to congratulate the OGI team for its
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contribution to the strong results in 2012. We hope that this
activity report provides pertinent and useful information to all
our partners.

Gilles Blondeau
Chairman of the Board and

Jean-Claude Pagé

Chief Executive Officer

Optimum Group Inc.

Optimum Group Inc.

President

Jean-Claude Pagé
President
Optimum Group Inc.

Optimum Group Inc.
is a Canadian-owned, private international financial group. Founded
44 years ago, the group is active in property and casualty insurance,
life insurance, life reinsurance, actuarial consulting and
asset management.

| Ou r M I S S I ON
Increase the financial security of our clients: through the quality of
our products and services; through our personalized approach
in insurance, life reinsurance, actuarial consulting and asset
management; through creating value for our business partners
and shareholders; through ongoing support for the talent and
development of every member of our team.

| Ou r V I S I O N
Be an internationally recognized financial institution. Our longterm success is based on: our ability to present solutions that
focus on financial security and reflect client demands and business

opportunities, worldwide; our team’s expertise, creativity and
attention to detail.
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circumstances; our capacity to effectively evaluate and seize

Highlights

Underwriting
Income

$67M
2012

$63M
2011

2010

2010

$7.7M

$59M

Combined Ratio

2012

92.5%
2012

$2,8M
Loss Ratio

$4,1M

95,8%
2011

2012

2012

2011

2010

Direct written
premiums

2011

97,0%
2010

55,0%
2011

49.3%

55,0%
2010

$129M

$123M

$118M

2012

Evolution of
Shareholders’ Equity
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Optimum General Inc.
Optimum General Inc. (“Optimum General”
or the “Company”), a subsidiary of
Optimum Group Inc., is a Canadian company
that underwrites property and casualty insurance
primarily in Canada through three subsidiaries:
Optimum West Insurance Company
(British Columbia, Alberta and Yukon),
Optimum Insurance Company Inc.
(Quebec, Ontario, Manitoba, Saskatchewan,
Northwest Territories and Nunavut) and
Optimum Farm Insurance Inc. (Quebec).
The distribution of the subsidiaries’ products
is ensured by a large network
of independent insurance brokers.

2012

| A brief look
| at t h e indus t ry
President and Chief Executive Officer
Optimum General Inc.

Martin Carrier

Executive Vice President
Optimum General Inc.

There has been marked improvement in the
industry results in 2012. We can attribute an
important part of this to the decrease in the loss
ratio resulting from actions taken over the last few
years in automobile insurance, mainly in Ontario,
and in residential insurance in most regions. In
addition, the Canadian market also experienced
fewer natural catastrophes. Thus, even though
investment income remained low and at a very
similar level to that in 2011, the return on equity
in the industry improved to exceed 10% for the
first time since 2007.
An overview by sector shows that automobile
insurance, the most significant one in terms of
premiums written, continued to improve its results,
especially in Ontario, a region representing close
to 50% of the business volume in this sector in
Canada. Subsequent to the reform in automobile
insurance in 2010, expenses associated with
medical fees and rehabilitation now seem to be
under control. However, we must remain vigilant
especially regarding cases of bodily injury. In order
to remedy one of the main problems related to this
sector, the Ontario government has established
regulations to counter fraud, which has come into
effect on June 1st 2013.
In residential insurance, the high number of natural
catastrophes over the past few years had pushed
the industry to raise rates. Even though these
unfortunate events were less frequent in 2012,
it was nonetheless the fourth consecutive
year of losses related to natural catastrophes
exceeding one billion dollars in Canada. Once
again, it was Alberta that suffered the most
from the weather, with a single heavy hail storm
causing many hundreds of millions of dollars
of insured damages. Another important factor
affecting residential insurance is the exposure to
earthquake risk, mainly in British Columbia. Due
to numerous tremors which have taken place in
recent years worldwide, including some minor
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Anabelle Blondeau

ones in Canada, the availability of
reinsurance protection has become
increasingly rare and progressively
onerous. This, along with the growing
requirements of the regulatory bodies
regarding reinsurance protection, has
resulted in many insurers limiting their
business development in residential
insurance in some regions in order to
successfully manage their exposure
to earthquake risk.
In commercial insurance, the industry
observed an overall reduction in total
premium volume, due primarily to
strong competition in many segments
of this market. As a whole, the
loss ratio remains at a fairly high
level, which is too high to generate
underwriting profit.
Finally, in 2012, the tendency towards
consolidation continued amongst
all the different players in the
general insurance market in Canada.
There were a record high number
of mergers amongst brokers in
2012, as well as two important
insurer acquisitions.

Perspectives
|

for 2013-2014
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With the positive industry results
in 2012, the market will most likely
remain very competitive in 2013.
However, in some regions, rates
will presumably continue to harden.
In British Columbia, in the high risk
earthquake zones, it is quite likely
that the offering of insurance will
continue to shrink, and that the rates
and conditions will become less and
less interesting for the consumer. It is
speculated that this issue could even
become political.
In Alberta, the consecutive years of

disastrous weather had substantial
consequences on the evaluation of
storm risk, which will undeniably make
residential insurance more expensive
and restrictive in certain regions of
the province.
In spite of significant improvement,
automobile insurance in Ontario, and
more specifically in the metropolitan
region of Toronto, remains a problem
that all insurers continue to follow
very closely. Furthermore, it is
likely that more frequent political
pressure could cancel the observed
improvement of the last two years.
At the national level, water
damage continues to undermine
residential insurance results,
and there still remains a great
deal of work to ensure the
profitability of this coverage.
For commercial insurance, along
with the decrease in premium
volume registered in 2012 and
the profitability maintained at a
less than acceptable level, we
continue to anticipate a hardening
of the rates for this sector.
Profitability in this line of business
being linked to investment returns,
the maintaining of interest rates at
very low levels would increase
the probability of such hardening.
Regarding consolidation, already
at the beginning of the year there
seemed to be many rumours
of mergers circulating among
insurers, wholesalers and brokers.
On the other hand, an important
player in the Canadian insurance
market still foresees concluding its
demutualisation in the near future,
which would most likely have an
important effect on the market.

Our
|

r e su lt s

In all sectors, our growth continued
through 2012, with an overall
increase of 10% in new businesses.
In addition, our number of policies
in force and the volume of our
written premiums increased by
more than 5% on average. Our
combined ratio of 92.5% allowed us
to generate our best underwriting
income ever. Essentially, this result
is the consequence of a decrease
in our loss ratio. Once again this
year, our combined ratio stood out
positively compared to industry
results. We consider this factor as
very significant, since we operate in
an environment where interest rates
and investment returns appear to be
remaining at historically low levels.
In addition, we aim to maintain our
very good technical results, allowing
us to offer our brokers and their
clients more stable prices. Despite
investment returns that reached an
all-time low, we were able to achieve
a net income increase of 7% in 2012.
The beginning of 2013 was very
promising. We are steadily growing
in all lines of business. After five
months, our production of new
business and our premiums have
grown substantially. Our loss ratio is
similar to that of last year, which is
excellent. We will strive to maintain
these positive trends for the rest of
the year.

Our innovative
products

In 2012 and the beginning of 2013,
we introduced throughout Canada our
range of OptiPak package solutions

for Retailers, Contractors, Clinics
and Professional Services. We
developed these products in order
to offer the best protection possible
with a maximum of flexibility to
cater to the needs of customers
and brokers. Furthermore, we
introduced the innovative OptiMAX
endorsement, a novelty in Canada,
which offers the insureds the choice
of coverage most suited for them
following a claim according to their
global limit.

We would like to offer our heartfelt appreciation to all the
members of our teams, in all our offices and branches,
without whom we would not have achieved our excellent
results for 2012. We are privileged to be able to depend
on talented professionals, dedicated and passionate
about their work, as well as on the competent allies and
administrators who have been offering their support and
advice for many years.
We are also grateful for the trust placed in us by our
network of brokers. Each of them is regarded as one of
our partners, with whom we wish to develop and maintain
solid relationships. It is all the more important that we
offer these partners the best service possible according
to their specific needs. It is clear that some of our superior
performance is attributable to the close collaboration and
complicity between our teams and our broker partners.
We count on these ties, an invaluable element, to maintain
our progress and to ensure the continuity of our company.
Many thanks to all!

Anabelle Blondeau
President and
Chief Executive Officer
Optimum General Inc.

Martin Carrier
Executive Vice President
Optimum General Inc.
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In 2013, we also launched the
Green-Home extension across the
country, which is designed to reduce
the carbon footprint of residential
policyholders. Green-Home also
encourages the use of ecofriendly
materials as an alternative choice
for renovations or replacements
after a claim. Optimum is the
only company in Canada offering
this innovative product, which
was nominated in 2012 by Best’s
Review as one of the 15 most
important innovations in the
insurance industry in North America.
Moreover, to promote this product
and to encourage respect for the
environment, all eligible Optimum
residential policies, since April 2013,
include a compensatory credit of
0.1 tonne of carbon aimed at reducing
greenhouse gas emissions of the
insured’s residence. For an average
home, this credit equals to the
elimination of CO2 emissions for up
to 36 days, depending on the region.

A ck n o w l ed g m en ts

The new range of
Package Solutions OptiPak

Regional

Martin Carrier

Optimum General Inc. is a Canadian
Company that underwrites property and
casualty insurance across Canada through
three subsidiaries and eight offices.

Noella Anthony

| REVIEW

Optimum West Insurance Company,
with branches in Vancouver and Edmonton,
writes personal property insurance and
commercial property and liability insurance
in British Columbia, Alberta and the Yukon.
This subsidiary also writes personal and
commercial automobile insurance in Alberta
and the Yukon.
Optimum Insurance Company Inc.,
with branches in North Bay, Toronto,
Winnipeg, Montreal and Quebec City, writes
personal property insurance in Ontario,
Manitoba and Quebec, as well as automobile
insurance in Ontario and Quebec. It also
writes commercial property and liability
insurance in Ontario, Manitoba, Quebec,
Saskatchewan, the Northwest Territories and
Nunavut as well as commercial automobile
insurance in Ontario and Quebec.
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Optimum Farm Insurance Inc.,
with a branch located in Trois-Rivières,
writes property and liability insurance,
as well as automobile insurance, for the
farming communities in Quebec.

President and Chief Operating Officer
Optimum Insurance Company Inc.,
Optimum West Insurance Company,
Optimum Farm Insurance Inc.

Senior Vice President
Claims and Branch Operations

Paul Tremblay
Senior Vice President,
Finance and Actuarial

J.-Sébastien Lagarde
Vice President, Corporate Strategy
and Business Development

Véronique Bouchard
Assistant Vice President,
Actuarial and Appointed Actuary

Louise Frankland
Assistant Vice President,
Rating and Underwriting

Each one of our regional offices is managed
by a regional vice-president and represents
a distinct business unit. While functional
areas such as actuarial services, accounting
and information technology are centralized
at Optimum Generalʼs head office in
Montreal, each regional office focuses on
relations with brokers, underwriting, claims
management and premium processing.
We employ nearly 200 people in Canada.
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With a distribution network of more
than 600 brokers working in some
1,200 locations, Optimum is able
to increase its current activities and
to explore business opportunities while
pursuing its fundamental goal of offering
excellent service to its brokers and insureds.

British Columbia
As Optimum’s largest operation by premium volume and
policy count, the Vancouver branch was able to significantly contribute to the financial success of Optimum’s
P&C insurance sector, again in 2012. Loss experience
was extremely good for both the personal and commercial lines, which achieved an overall excellent underwriting result. These impressive results, combined with a
policy count growth of 12%, and a premium growth of
almost 10%, were one of the strongest annual performances in recent history for the British Columbia region.
In 2012, the whole province continued to face challenges
from increased reinsurance costs. Catastrophe
modeling for the peril of earthquake demanded attention
from all insurers in the marketplace. Due to our early

foresight and preemptive actions, we at Optimum
continue to be very well positioned compared with
most of our competition in the province.
Our success in 2012 was rooted in our solid relationship
with our broker partners, as well as in our highly effective
team. In this regard, members of the Insurance Brokers
Association of British Columbia have voted Optimum’s
Vancouver branch as the top overall insurance company
for 2011 / 2012. As a mainstream market in BC with a
successful track record, we are proud that our reputation
with our brokers seems to increase every year. We are
confident that we will continue to create new market
opportunities and maintain our profitable growth
in a rapidly changing marketplace.

| Vancouver
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Due to our early foresight and preemptive actions, we at Optimum
continue to be very well positioned compared with most of our
competition in the province.
{Jeremy Green}
❙ Jackie Proulx, Manager, Personal Lines
❙ Jeremy Green, Regional Vice President
❙ Brent Helm, Manager, Commercial Lines

Alberta
Similar to the whole of the industry in our
province, 2012 was a tough year for the
Alberta branch in terms of loss experience.
The summer storm season presented us with
our largest claims scenario in over 10 years. The
combination of rain in northern Alberta, and the
wind and hail in the southern part of the province
created an unusually higher incidence of claims
in commercial and residential lines of business.

insurance program that was launched in the
spring of 2012, and which was well received
by our broker force. In addition, we continued to
broaden our range of risks covered in commercial
lines, notably by creating a Special Risk Program
for businesses, which we introduced to the
market in October 2012. We also made our office
more accessible to our brokers, our team and
business relations by moving to a new location.

In spite of a challenging marketplace, our team
continued to provide premier claims service to
our policyholders, and our branch experienced an
8% growth in gross written premium. Expanding
our offer to our partners and their clients is
important to the Alberta team. This is why we
have developed an enhanced motorcycle

Going forward, we will keep on building upon our
success, and benefit from what we have learned
during the more difficult market conditions. After
only the first few months of 2013, we are already
observing noticeable growth in most of our
business lines.

❙ Sandra King, Junior Underwriter, Personal Lines
❙ Derri Thomas, Regional Vice President
❙ Leroy Streifel, Senior Underwriter, Commercial Lines
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| Edmonton

We continued to broaden our range of risks covered in commercial
lines, notably by creating a Special Risk Program for businesses.
{Derri Thomas}

Manitoba
We are pleased to report that 2012 was a banner
year for profitability in our Winnipeg branch. Despite
the continuation of soft market conditions in
commercial lines, we were able to grow our number
of new business by 16% and increase our policy
count. We also generated some growth in personal
lines, both in terms of policy count and premium
volume. We continue to monitor and effectively
manage our operating expenses and, together with
an excellent loss ratio, we produced an underwriting
profit for the ninth consecutive year.
Our team is dedicated to providing the best possible
service to our brokers and policyholders who made
a claim. The latest Broker Survey indicates a very high

level of satisfaction in terms of service, knowledge,
efficiency and accessibility of our staff.
Our strong business relationships with our broker
partners enable us to meet the needs of our
policyholders through our product offerings, and
through attentive and personalized service support
for all lines of products.
We wish to acknowledge and thank our dedicated
team for their commitment, and our broker partners
for their collaboration and constant support. Without
a doubt, all of them contribute directly to our results.
They also are key in developing and distributing
insurance products that meet the needs of individuals
and businesses.

| Winnipeg

12 _ REGIONAL REVIEW

We wish to acknowledge and thank our dedicated team for their
commitment, and our broker partners for their collaboration and
constant support.
{Abe Sawatzky}
❙ Karen Sawatzky, Claims Adjuster/Examiner
❙ Abe Sawatzky, Regional Vice President
❙ Elisabeth Lupichuk, Senior Underwriter, Commercial Lines

❙ Pauline Pangos, Intermediate Underwriter, Commercial Lines
❙ Noella Anthony, Senior Vice President, Claims and Branch Operations
❙ Brian McTiernan, Research and Development Analyst

| Toronto

❙ A
 lexandre Pekout,
Intermediate Underwriter,
Commercial Lines
❙ Alan B. Hotta,
Senior Underwriter,
Commercial Lines
❙ Ian Swanepoel,
Regional Vice President

In Ontario, Optimum generated its largest premium volume
in 2012 coming from our two branches.
{Noella Anthony}
In Ontario, Optimum generated its largest premium
volume in 2012 coming from our two branches. Our
North Bay office offers automobile, residential and
commercial products to brokers throughout Ontario,
while in Toronto we concentrate on commercial
products for Southern Ontario.
2012 was a prosperous year for the North Bay office.
We experienced growth, profitability, and an excellent
loss ratio which continues to outperform that of the
industry. Our commitment to building strong relationships
with our broker network remains, and we are very
proud of the results of our National Broker Survey,
as demonstrated by the fact that the North Bay branch
was voted #1 amongst all Optimum offices. We are also
dedicated to delivering outstanding claims service to our
policy holders, and again, our commitment in this regard
was proven by an excellent rating in our Claims Customer
Satisfaction Survey. Assuredly, employee dedication
and teamwork are factors that have contributed to the
success of this branch. Our workforce is committed
and experienced, with 75% of our employees having
been with Optimum for between 10 and 32 years.
As we move through 2013, we are very excited about
the roll out this year of our Electronic Services to

Brokers which will provide greater efficiencies to our
brokers and to the Optimum team in general. We are
highly committed to offering a high level of service and
to continue to preserve and foster close relationships
with our partners, which are key to our success.
As for our Toronto branch, it has again grown
significantly over the past year in terms of direct
written premiums, new business and policies in force.
We are thankful to our brokers for their support as
we continue to strive to be the best business partner
possible in all our dealings with them.
2012 was also a year where we achieved once again
excellent underwriting results, a confirmation of our
sound underwriting practices and expertise.
We remain relentlessly focused on providing the best
service possible to our brokers and we continually seek
to build and nurture strong, long term relationships by
understanding their needs and by responding promptly
to them on a daily basis. The Toronto team remains
dedicated to the core values of the company and
continues to demonstrate professionalism and a high
level of expertise.
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| North Bay

Ontario

Quebec
Our three Quebec branches partner with some 200
insurance brokers located throughout the province.
The Trois-Rivières branch offers products exclusively
designed for agricultural operations. In Montreal and
Quebec City, we offer insurance products to cater
to personal as well as commercial insurance needs.
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In 2012, the Trois-Rivières team once again generated
an underwriting profit while its direct written premiums
increased by over 16%. In addition, its loss ratio
decreased by 15 points compared to the previous
year, which was already very good. These results
highlight the expertise of our team of professionals,
both in the underwriting and prevention departments
as well as in claims service. We are very proud of
the results of our Broker Survey, which showed
that once again, our brokers deeply appreciate their
relationships with our underwriting team. Furthermore,
our clients acknowledge the expertise of our

preventionists, and 98.5% of them who experienced
a claim would recommend us to their friends.
The Montreal branch generated excellent underwriting
results, achieved by considerably improving the loss
ratio in 2012, its best in the last three years. Thanks
to the support of our broker network, we continued
to progress in commercial lines as well as in special
risks. We look towards 2013 with optimism backed by
the arrival of new team members in 2012, the addition
of new business partners and the improvement of
many of our products and rates.
The 2012 results of the Quebec City branch reflect
the many accomplishments over the past years,
characterized by continued commitment of our team
and by our brokers’ collaboration. The development
in 2012 of our new OptiPak products contributed
to excellent growth in commercial property as well as

While we are well into 2013, once again great results
are already in sight

| MontrEal
| trois-rivières

❙ Michel Chevalier, Regional Vice President
❙ Jean Lachance, Manager, Personal Lines
❙ Roger Martel, Manager, Commercial Lines

❙ Mario Dumas, Senior Vice President, Operations
❙ Chantal Lemay, Receptionist
❙ Guy Naud, Team Leader, Prevention

in commercial automobile insurance.
Our special risks service also contributed
greatly to the substantial increase of our
production in this sector. We must also
highlight the professionalism of our entire
team who continue to provide courteous
and personalized quality service to all
our brokers.
In conclusion, we would like to point out
that in Quebec, most of our business
partners experienced substantial growth
in 2012, and while we are well into 2013,
once again great results are already in
sight… and this is just the beginning, since
we have many upcoming initiatives for our
brokers this year!
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| QUEBEC

❙ Michèle Mailly, Intermediate Underwriter, Commercial Lines
❙ Alain Lepage, Regional Vice President
❙ Josée Martel, Receptionist

Appointed Actuary’s

l Repor t

I have valued the policy liabilities of Optimum General Inc. for its consolidated
financial position at December 31, 2012, and their change in the consolidated
statement of income for the year then ended in accordance with accepted actuarial
practice in Canada, including selection of appropriate assumptions and methods.
In my opinion, the amount of policy liabilities makes appropriate provision for all
policy obligations, and the consolidated financial statements fairly presents the
results of the valuation.

Véronique Bouchard, Fellow
Canadian Institute of Actuaries
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Montreal, Quebec
April 9, 2013

Report of

		

l the Independent 		
Auditor

l

on the Summary Consolidated Financials Statements

To the Directors of Optimum General Inc.
The accompanying summary consolidated financial statements, which comprise
the summary consolidated statement of financial position as at December 31, 2012,
and the summary consolidated statement of income and the summary consolidated
statement of changes in equity for the year then ended are derived from the audited
consolidated financial statements of Optimum General Inc. for the year ended
December 31, 2012. We expressed an unmodified audit opinion on those consolidated
financial statements in our report dated April 9, 2013.
The summary consolidated financial statements do not contain all the disclosures
required by International Financial Reporting Standards (IFRS) applied in the preparation
of the audited consolidated financial statements of Optimum General Inc. Reading the
summary consolidated financial statements, therefore, is not a substitute for reading
the audited financial statements of Optimum General Inc.
Managements’ Responsibility for the Summary Consolidated
Financial Statements
Management is responsible for the preparation of a summary of the audited
consolidated financial statements on the basis of criteria described in Note 1.

Opinion
In our opinion, the summary consolidated financial statements derived from the
audited consolidated financial statements of Optimum General Inc. for the year ended
December 31, 2012 are a fair summary of those consolidated financial statements,
on the basis of criteria described in Note 1.

Montreal, Quebec
April 9, 2013
1

CPA auditor, CA public accountancy permit no. A104663
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Auditor’s Responsibility
Our responsibility is to express an opinion on the summary consolidated financial
statements based on our procedures, which were conducted in accordance with
Canadian Auditing Standard (CAS) 810, “Engagements to Report on Summary
Financial Statements”.

Summary l consolidated Financial

statements

Summary consolidated statement of income
year ended December 31
(in Canadian dollars)

		

2012

2011

		

$

$

Income

Direct written premiums

128,983,355 		

122,631,528

Net written premiums

105,193,367 		

99,890,218

Net earned premiums

102,818,078 		

98,045,256

2,757,572 		

5,904,212

105,575,650 		

103,949,468

Claims and adjustment expenses

50,650,054 		

53,906,978

Commissions and premium taxes

20,271,548 		

19,460,811

General expenses

24,203,945 		

20,549,488

		

95,125,547 		

93,917,277

Income before income taxes

10,450,103 		

10,032,191

Income taxes

2,115,009 		

2,232,803

Net income

8,335,094 		

7,799,388

Net investment income
		

18 _ SUMMARY CONSOLIDATED FINANCIAL STATEMENTS

Expenses

Summary consolidated financial position
year ended December 31
(in Canadian dollars)

		

2012

2011

		

$

$

Assets

Cash and cash equivalents
Investments
Interest receivable and other accounts receivable
Income taxes receivable

11,651,384

8,555,476

137,961,095

134,951,881

2,039,576

2,241,855

182,943

241,060

22,206,010

20,850,351

Premiums receivable from brokers

7,607,721

7,308,524

Due from reinsurers

1,598,094

642,289

1,286

1,000,168

Unearned premiums

12,245,358

11,510,404

Unpaid claims and adjustment expenses

14,399,852

24,054,490

Deferred policy acquisition expenses

16,299,094

16,794,584

Other assets

12,836,289

12,869,499

691,383

385,876

239,720,085

241,406,457

Premiums receivable from policy holders

Due from parent company

Deferred income tax assets
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Reinsurers’ share for

Summary consolidated balance sheet (cont’d)
year ended December 31
(in Canadian dollars)

		

2012

2011

		

$

$

Unearned premiums

65,338,561

61,707,246

Unpaid claims and adjustment expenses

92,301,243

99,650,215

3,723,219

3,195,875

-

1,212,301

Liabilities

Unearned reinsurance commissions
Bank overdraft
Accounts payable and other liabilities

6,912,567

6,512,047

Due to reinsurers

3,856,466

5,406,555

Deferred leasehold inducements

257,980

187,527

Income taxes payable

364,805

743,949

66,514

54,160

172,821,355

178,669,875

Capital stock

30,525,387

30,525,387

Retained earnings

36,226,634

31,357,540

146,709

853,655

		

66,898,730

62,736,582

		

239,720,085

241,406,457

Deferred income tax liabilities

Shareholders’ equity
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Accumulated other comprehensive income

Summary consolidated statements
of change in equity
year ended December 31
(in Canadian dollars)

2012
		
		
		
		

				Accumulated other		
Capital- 		Retained
comprehensive
stocks		
earnings		
income 		Total
$		

$		

$		

$

				
Balance as at December 31, 2011

30,525,387		

31,357,540		

853,655		

62,736,582

Net income

-		

8,335,094		

-		

8,335,094

Dividends

-		

(3,466,000)		

-		

(3,466,000)

-		

-		

(706,946)		

(706,946)

30,525,387		

36,226,634		

146,709		

66,898,730

Other comprehensive income,
net of income taxes
Balance as at December 31, 2012

2011
						
		
Capital- 		
Retained
		
stocks		
earnings		
		

$		

$		

Accumulated other		
comprehensive
income 		
Total
$		

$

				
30,525,387		

27,603,120 		

1,161,752 		

Net income

-		

7,799,388 		

- 		

59,290,259
7,799,388

Dividends

-		

(4,044,968)		

- 		

(4,044,968)

-		

- 		

(308,097)		

(308,097)

30,525,387		

31,357,540 		

853,655 		

62,736,582

Other comprehensive income,
net of income taxes
Balance as at December 31, 2011

NOTE 1 – Basis of presentation
The summary consolidated financial statements include the major subtotals
and totals from the related complete consolidated financial statements.
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Balance as at December 31, 2010

Boards l OF DIRECTORS
Optimum GEnEral Inc.
Directors
Gilles Blondeau
Chairman of the Board
Henri Joli-Cœur
Vice Chairman of the Board
Jean-Claude Pagé
Vice Chairman of the Board
Anabelle Blondeau
President and Chief Executive Officer
Martin Carrier
Executive Vice President
Louis Fontaine
Vice President, Legal Affairs and Secretary
Paul Tremblay
Senior Vice President,
Finance and Actuarial and Treasurer
Nathalie Blondeau

Optimum FARM
INSURANCE inc.
Directors
Jean-Claude Pagé
Chairman of the Board
Anabelle Blondeau
Vice Chairman of the Board
and Chief Executive Officer
Jacques Auger
Ronald Blondeau
Anne Joli-Cœur
David B. Liddle
Marcel Marcoux
Michel Plécy
Jacques Proulx
Robert Williamson

Anne Joli-Cœur
Claude Lamonde

Optimum INSURANCE
COMPANY inc.
Directors
Jean-Claude Pagé
Chairman of the Board
Anabelle Blondeau
Vice Chairman of the Board
and Chief Executive Officer
Jacques Auger
Ronald Blondeau
Anne Joli-Cœur
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David B. Liddle
Marcel Marcoux
Michel Plécy
Jacques Proulx
Robert Williamson

Optimum West
Insurance Company
Directors
Jean-Claude Pagé
Chairman of the Board
Anabelle Blondeau
Vice Chairman of the Board
and Chief Executive Officer
Martin Carrier
President and Chief Operating Officer
Nathalie Blondeau
Claude Fontaine
Anne Joli-Cœur
David B. Liddle
Kenneth R. Sherk
Dean Wenborne

MANAGEMENT
l OF

OPT IMUM GEN ERAL INC.
l A N D IT S S UBS IDIARIES
Optimum GEnEral Inc.

SUBSIDIARIES

Anabelle Blondeau
President and Chief Executive Officer

Martin Carrier
President and Chief Operating Officer
Optimum Insurance Company Inc.,
Optimum West Insurance Company and
Optimum Farm Insurance Inc.

Noella Anthony
Senior Vice President, Claims and Branch Operations
Paul Tremblay
Senior Vice President, Finance and Actuarial
Louis Fontaine
Vice President, Legal Affairs and Secretary
J.-Sébastien Lagarde
Vice President, Corporate Strategy
and Business Development
Véronique Bouchard
Assistant Vice President, Actuarial Services
and Appointed Actuary
Louise Frankland
Assistant Vice President, Rating and Underwriting
Jamie Morin
Assistant Vice President, Claims
Jean-Marie Villemure
Assistant Vice President, Information Technology
Pierre St-Laurent
Assistant Secretary

Mario Dumas
Senior Vice President, Operations
Optimum Farm Insurance Inc.
Michel Chevalier
Regional Vice President, Montreal
Optimum Insurance Company Inc.
Jeremy Green
Regional Vice President, British Columbia
Optimum West Insurance Company
Alain Lepage
Regional Vice President, Quebec City
Optimum Insurance Company Inc.
Abe Sawatzky
Regional Vice President, Winnipeg
Optimum Insurance Company Inc.
Ian Swanepoel
Regional Vice President, Toronto
Optimum Insurance Company Inc.
Derri Thomas
Regional Vice President, Alberta and Yukon
Optimum West Insurance Company
Beth Trisko
Assistant Vice President, Claims
Optimum West Insurance Company - Vancouver
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Martin Carrier
Executive Vice President

General

l inf o r mation
HEAD OFFICE
425 de Maisonneuve Blvd. West
Suite 1500
Montreal, Quebec H3A 3G5
Phone:
514 288-8725
Fax:
514 288-0760
www.optimum-general.com

OPTIMUM WEST
INSURANCE COMPANY
Vancouver Branch
600-4211 Kingsway
Burnaby, British Columbia V5H 1Z6
Phone:
604 688-1541
Fax:
604 688-1527
Edmonton Branch
10050 – 112 Street
Suite 505
Edmonton, Alberta T5K 2J1
Phone:
780 414-1826
Fax:
780 414-2021

OPTIMUM ASSURANCE
AGRICOLE INC.
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Trois-Rivières Branch
25 des Forges Street
Suite 422
Trois-Rivières, Quebec G9A 6A7
Phone:
819 373-2040
Fax:
819 373-2801

OPTIMUM INSURANCE
COMPANY INC.
Montreal Branch
425 de Maisonneuve Blvd. West
Suite 1500
Montreal, Quebec H3A 3G5
Phone:
514 288-8711
Fax:
514 288-8269
Quebec City Branch
825 Lebourgneuf Blvd.
Suite 402
Quebec City, Quebec G2J 1C3
Phone:
418 522-4757
Fax:
418 522-6494
North Bay Branch
147 McIntyre Street West
P.O. Box 1288
North Bay, Ontario P1B 8K5
Phone:
705 476-4814
Fax:
705 476-8694
Toronto Branch
920 Yonge Street
Suite 800
Toronto, Ontario M4W 3C7
Phone:
416 922-2882
Fax:
416 922-9586
Winnipeg Branch
191 Lombard Avenue, 15th floor
Winnipeg, Manitoba R3B 0X1
Phone:
204 943-6885
Fax:
204 956-1709

optimum-general.com

