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Message from
Optimum Group Inc.
We are proud to say that over the past year the Optimum Group has remained
focused on profitable growth in all lines of business. Our solid business
strategies as well as our talented team have allowed us to achieve good results
year after year, thus ensuring our steady progress.
Optimum has remained true to the mission, vision and corporate values
that have guided its way of doing business since its foundation. In addition,
financial security remains one of our main priorities for the continuity of
business operations and the development of all member companies of our
group: first of all, to contribute to the success of our clients and partners, and
then to ensure the sustainability and future development of our organization.
This report presents a review of our property and casualty insurance subsidiaries,
along with their perspectives for the months to come, their results for the last
year and an overview of new products they have developed. You will also find
a quick look at each region’s accomplishments and a summary of consolidated
financial statements for all subsidiaries.
We trust that you will find this interesting to read.

2

Gilles Blondeau

Jean-Claude Pagé

Anabelle Blondeau

Chairman of the Board
Optimum Group Inc.

Vice-Chairman of the Board
and Chief Executive Officer
Optimum Group Inc.

President and
Chief Operating Officer
Optimum Group Inc.

Optimum Group Inc.
is a Canadian-owned, private international financial group.
Founded 45 years ago, the group is active in property and casualty
insurance, life insurance, life reinsurance, actuarial consulting
and asset management.

Our Mission
Increase the financial security of our clients: through the quality
of our products and services; through our personalized approach
in insurance, life reinsurance, actuarial consulting and asset
management; through creating value for our business partners
and shareholders; through ongoing support for the talent and
development of every member of our team.

Our Vision
Be an internationally recognized financial institution. Our longterm success is based on: our ability to present solutions that
focus on financial security and reflect client demands and business
circumstances; our capacity to effectively evaluate and seize
opportunities, worldwide; our team’s expertise, creativity
and attention to detail.
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Optimum General Inc.
subsidiary of Optimum Group Inc.

In 2013, Optimum General benefited from the valuable input of all its employees to help define its new Mission
and Vision.

Mission

Vision

Provide industry leading insurance
solutions through customized
products and personalized services
to achieve profitable growth
and sustainability

Achieve efficient growth at a faster rate than market as a
preferred Property & Casualty Insurance company known for:
Our excellent service
Our staff’s knowledge and expertise
Our proactive approach to meeting market opportunities
through innovative solutions

Corporate Values
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LOSS
RATIO

Our most important resource and our
capacity to make our mark in the industry
depend on the talent, expertise and
innovative ability of our team.

Profitability

COMBINED
RATIO

$67M

$73M

2012

2013

$63M
2011

$8.2 M
2012

2011

NET
INCOME

2013

$7.8 M

We create value for our shareholders
by closely tracking our profitability,
to build a firm foundation for the future
and guarantee our sustainability.

93.6%
2013

92.5%
2012

95.8%

$140M
2013

DIRECT WRITTEN
PREMIUMS

2011

$129M
2012

$123M
2011

Highlights

2013

52.0%

We make risk management an integral
part of all our decisions.

We expect our employees to demonstrate
the high level of professional ethics and
behaviour that lives up to the company’s
commitments, rules and values.

2013

Risk management

Integrity

49.3%

We distinguish ourselves by our attention
to detail in every activity and at every level
of the organization.

2012

Rigorousness

We pay special attention to our employees,
their expectations and their professional
development.

55.0%

We focus our efforts on client satisfaction
and creating lasting relationships.

Expertise

$8.3 M

Employee focus

2011

Client focus

EVOLUTION OF
SHAREHOLDERS’ EQUITY

2013
The year 2013 was an eventful one for
the property and casualty insurance
industry. Several natural catastrophes
occurred, two of which proved to be
among the most costly in the history
of the Canadian market, particularly
affecting Toronto and Southern
Alberta. However, Canada did not
follow the global trend. In fact, this
year the insurance industry has seen
a worldwide reduction in catastropherelated claims, which are at their
lowest level since 2009.
This challenging situation, specific to
our market, is a main source of concern
for most Canadian insurers who started
making adjustments to counter the
increasing impact of climatic change
on the profitability of their operations.
Following these events, underwriting
profits diminished considerably
resulting in the reduction of the return
on shareholders’ equity. Moreover, this
troublesome situation is aggravated
by the low level of interest income. In
light of these changes, the industry’s
only recourse is to take firm action to
rectify the situation, and in fact this
has already begun.
An overview of automobile insurance
reveals that the Quebec market
is still performing well in terms
of profitability. In Ontario, the
government-imposed reductions on
automobile rates will undoubtedly
have an effect on insurer results. The
government’s various arguments to
justify this reduction, especially the
aim to diminish fraud, have not yet
had any positive impact on the results.
Residential insurance has been greatly
affected by natural catastrophes,

A brief look

at the industry
particularly water damage resulting
from sewer backup due to torrential
rains. Obviously, this problematic
situation pushes insurers to review
the limits of protection and the
pricing system linked to these natural
risks. Furthermore, severe wind and
hailstorms are also a source of great
concern, and the industry aims to join
forces to counter their consequences.

extent, on commercial lines. Whether
at the level of pricing or coverage
limits, it is very likely that we will
witness gradual changes throughout
the country. The water damages
experienced in several regions, and
the risks of earthquakes in British
Columbia, will undoubtedly remain a
matter of grave concern to all insurers.

In commercial insurance, even though
more stringent underwriting rules
regarding water damage have been
put in place, rates have not risen
considerably. The growth of the
market share held by direct insurers,
observed in certain provinces, has
certainly contributed to restricting
the rate increases.

An increase in commercial insurance
rates is anticipated for certain classes
of risks. For this sector, underwriting
profits continue to be vital since
investment returns are still low. Some
important players in the industry have
already started to increase premiums
and limit protections. We foresee that
this trend will continue over the next
few years.

Finally, it is important to take into
consideration recent consolidations
between brokers and between insurers.
Observed amongst both the direct
insurers as well as insurers dealing
with brokers, this trend will eventually
limit the choices for consumers and
brokers. The recent acquisition of a
direct insurer by another major player
in the direct insurance sector will have
an important effect on the markets
in Ontario, Alberta and the Maritimes.

In Ontario, the industry relies mostly
on the programs of cost reduction
for automobile claims in order to
compensate the premium reduction
required by the government before
2015. There is still a ways to go, for
the impact of these initiatives is
yet to be proven. As time goes by,
the profitability of the automobile
portfolio in this province continues
to be very disappointing and a source
of major concern.

Perspectives for
2014-2015

The year 2014 promises to be pivotal
for the industry on many aspects.
Propelled by the increasing costs from
natural catastrophes, the tightening
of the market should have an impact
on residential insurance, and to a lesser

It is our impression that market
consolidation will be an ongoing trend.
Demutualization, which was initiated
by an important insurer, is still under
the scrutiny of the federal government.
With regard to increasingly
disappointing underwriting results,
major insurers question the potential
of long-term profitability in P&C
insurance. On the other hand, many
rumours are still circulating regarding
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the mergers of various brokers, and
there is no indication that these
transactions will slow down in the
coming year.

Our innovative
products
During the upcoming months, we
WITH
intend to continue to expand our
ENT
RSEM
ENDO
product offering in commercial
insurance, an initiative which we
began in 2011. To achieve this, we
rely on the creation of new innovative
products adapted to the changing
needs of our clientele. These will represent an added value for our brokers.
Following the introduction of the OptiPak Retail, OptiPak Clinic, OptiPak
Professional Services and OptiPak Contractor, we recently launched OptiPak
Restaurant in most regions.

RESTAURANT

Our results
Our growth remained solid in 2013
with an increase of more than 8 %
in written premiums and 12 % in
our policy count. In the area of new
business, we are steering in the
right direction with a remarkable
increase of 34 % compared to 2012.
In residential and farm insurance,
we experienced a solid increase of
42 % in new business, compared to
the previous year. The new business
for commercial lines has increased
by 25 %, while automobile insurance
grew by 20%.
We achieved a combined ratio
of 93.6 % which is fairly close to
our result in 2012, being slightly
higher by 1.1 %. This performance
is a reflection of our commitment
to produce results which are
among the best in the industry.
Such figures enable us, year
after year, to offer more stable
premiums to our brokers and
their clients.
The investment income in 2013
continued to be at a low level,
but our excellent underwriting results
resulted in a net profit of $8.2 million,
comparable with that of 2012.
For the first few months of 2014,
our premiums continue to grow
at a faster pace than in 2013. Our
focus to adequately underwrite
and price risks enables us to
predict promising results for the
ongoing year.
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A new flavour in
insurance solutions

Planned to be offered throughout Canada later this year, OptiPak Automobile
Services will respond to the specific needs of businesses in the automobile
industry, such as mechanical repair workshops and body shops, as well as
service stations.
In British Columbia, we seized the opportunity to benefit from a legislative change
relating to the distribution of insurance products to offer, without deductible and
at an attractive price, a protection for residential glass coverage. In addition, our
Green Home endorsement, which was nominated by Best’s Review as one of the
top 15 innovations in insurance in North America, was launched nationally last
year. We intend to
preserve our reputation
as an innovative insurer
while continuing to
introduce creative
products which respond
to the needs of our
brokers and their clients.
We have also made
considerable
technological
progress with the

Our team
During 2013, our team experienced
several positive changes at the
management level. Thus, Mr. Brent
Helm, formerly Commercial Lines
Manager in Vancouver, was appointed
Vice President, Commercial Lines
– Ontario, as well as becoming
responsible for the Toronto branch.
Mr. Jeremy Green has accepted new
challenges in addition to his role as

Regional Vice President in Vancouver,
taking on the added responsibility of
Vice President, Business Strategy for
Optimum West Insurance Company.
Mr. Doug Overwater, the new
Regional Vice President for Manitoba
and Saskatchewan, will definitely
contribute to the growth of our
operations in these provinces drawing
on his extensive experience.

complete redesign of our Internet site and the creation of
a broker portal. The new portal includes, among its many
features, several new cutting edge tools and applications, as
well as electronic functionalities for our brokers to transact
with us. Everything has been revamped to offer a virtual
environment which is more friendly, intuitive and convenient.

For the second consecutive survey, Optimum was selected as
the #1 insurance company by members of the Insurance Broker
Association of British Columbia (IBABC). This success is the
culmination of all the hard work carried out by our team with
their brokers. It also shows our capacity to rapidly adapt to
a constantly evolving market.
Finally, the firm A.M. Best has upgraded the financial strength
rating of Optimum to A-, another indicator of our solid
management and strong principles which have steered our
progress since we began in 1976. Almost forty years later, we
remain focused on our company values and the knowledge
which has shaped our success.

Finally, at the beginning of 2014,
the management team of Optimum
General was strengthened by the
arrival of Ms. Odile Goyer who took on
the role of Vice President, Actuarial,
and who is now responsible for the
entire actuarial team.

Acknowledgements
In 2013, Optimum General set out to review
and update its Mission and Vision statements.
To accomplish this, we consulted our entire
team of employees across the country. In fact,
their contribution was essential to successfully
complete this exercise, and the end result
was quite a realistic portrait of our company
today… we were delighted with the
enthusiastic response from our employees.
We would like to thank them for their
commitment, and we also wish to highlight
their initiative, diligence and creativity
they displayed in order to help us continue
to offer innovative products and services.
We are proud to be able to rely on the talent,
expertise and determination of our employees.
They are, without a doubt, a precious resource
and one of the keys to our success.
Many thanks to all!

Anabelle Blondeau
President and Chief Executive Officer
Optimum General Inc.
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Regional
Review

Optimum General Inc. is a Canadian
Company that underwrites property
and casualty insurance across Canada
through three subsidiaries (presented
below) and eight offices located in
five provinces.
Optimum West Insurance Company
with branches in Vancouver and
Edmonton, writes personal property
insurance and commercial property and
liability insurance in British Columbia,
Alberta and the Yukon. This subsidiary
also writes personal and commercial
automobile insurance in Alberta and
the Yukon.
Optimum Insurance Company Inc.,
with branches in North Bay, Toronto,
Winnipeg, Montreal and Quebec City,
writes personal property insurance
in Ontario, Manitoba and Quebec,
as well as automobile insurance in
Ontario and Quebec. It also writes
commercial property and liability
insurance in Ontario, Manitoba,
Quebec, Saskatchewan, the Northwest
Territories and Nunavut as well as
commercial automobile insurance
in Ontario and Quebec.
Optimum Farm Insurance Inc. with
a branch located in Trois-Rivières,
writes property and liability insurance,
as well as automobile insurance, for
the farming communities in Quebec.

Optimum General Inc.
Each one of our regional offices is managed by a regional
vice-president and represents a distinct business unit. While
functional areas such as actuarial services, accounting and
information technology are centralized at Optimum Generalʼs
head office in Montreal, each regional office focuses on
relations with brokers, underwriting, claims management and
premium processing. We employ nearly 200 people in Canada.
With a distribution network of more than 600 brokers working
in some 1,200 locations, Optimum is able to increase its current
activities and to explore business opportunities while pursuing
its fundamental goal of offering excellent service to its brokers
and insureds.

Paul Tremblay

Martin Carrier

Louise Frankland

Noella Anthony

Véronique Bouchard

J.-Sébastien Lagarde

Senior Vice President, Finance
Assistant Vice President,
Rating and Underwriting
Assistant Vice President,
Actuarial and Appointed Actuary

Executive Vice President
Senior Vice President
Claims and Branch Operations
Vice President, Corporate Strategy
and Business Development
Not present in this picture

Odile Goyer

Vice President, Actuarial
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British
Columbia

“A strong regional team, strong corporate support
and strong broker relationships continue to drive
our success, now and into the future.”

Jeremy Green

Vancouver

Jeremy Green, Regional Vice President and Vice President, Business Strategy (Optimum West)
Krista Kuehn, Manager, Business Services
Travis Goldstraw, Manager, Personal Lines Service

In 2013, the BC Branch, our largest
one in terms of premium volume
and policy count, continued to
enjoy both strong premium growth
and profitable loss results. Gross
premiums grew by over 14% with
an excellent end of year loss
ratio. These developments add
to equally strong results in 2012,
and were maintained through the
launch of a pilot project in our
branch of Optimum’s Integrated
Document Management solution
for residential lines.
The branch’s results have been built
upon successive years of focused
attention on broker relationships,
organic and non-organic growth
opportunities, industry involvement
and a commitment to writing risks
that are expected to perform well
over the long-term.

2013 Bi-annual IBABC Broker
Survey, in which they chose
Optimum West as the top overall
P&C Insurance Company in British
Columbia for the second survey in
a row. No insurance company has
enjoyed back-to-back top results
in BC since 1995/1997. We are
proud of our accomplishments,
and of the team we have in place
to meet the needs of our brokers
and our policyholders.
We will continue to lead the
industry in the BC marketplace
and will strive to achieve results
that will add on to our past
achievements. The future looks
bright for our branch and the
BC Region.

This multi-year strategy has been
successful, and has again been
supported by our brokers via the
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Alberta

2013 was one of the most challenging
years in recent memory for the
insurance industry in Alberta.
Unprecedented weather related
losses created an extremely trying
scenario for profitability. Prudent
risk selection and adequate pricing
allowed our branch to again
outperform the industry in Alberta
with respect to loss ratio.
All through the year our branch kept
expanding its product offering, as we
continuously aim to meet the needs of
our brokers. Thus, the OptiPak family
of products for Clinics, Contractors,
Professional Services and Restaurants
along with the OptiPak Retail now
round out our commercial package
policy offerings. In personal lines,

“Going forward, our objective is to offer customized products
and personalized services to respond to our brokers’ needs
and achieve profitable growth.”

Derri Thomas

we maintained growth in our
portfolio via strategically chosen
niche products like our motorcycle
and recreational vehicle programs.
We achieved significant new business
development in commercial lines
as well as in our targeted segments,
resulting in premium growth in all
lines of business.

the ease of use of our premium
raters to ensure that our partners’
business is as seamless and easy
as possible.
Going forward, our objective is
to offer customized products and
personalized services to respond
to our brokers’ needs and achieve
profitable growth.

Consistent technological progress
was made with the launch of our new
broker portal and our electronic policy
services for automobile which allow
brokers to access policy information
and manage new business and
endorsements online and through
their broker management system.
Our team, in collaboration with our
brokers, also focuses on enhancing

Edmonton

 manda Ngai, Administrative Assistant
A
Derri Thomas, Regional Vice President, Alberta & Yukon
Therese Fisher, Senior Underwriter, Personal Lines
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Manitoba and
Saskatchewan

“Our success is the direct result of strong relationships,
enhanced products, and superior service to our
broker partners.”

Doug Overwater

Winnipeg

Doug Overwater, Regional Vice President
Liz Lupichuk, Commercial Lines Underwriter
Jeanette Gibson, Personal Lines Underwriter

Through customer service that was
second to none, the Manitoba/
Saskatchewan team was able to
drive significant growth in both
residential and commercial lines
in 2013, seeing the overall gross
written premiums increase by 11%.
New residential and commercial
business were up by 39% and 54%
respectively from last year, while
we maintained excellent retention
ratios. Moreover, our success ratio
on commercial quotes improved
by 29%. This fruitful growth is
significant in light of the fact that
other insurance companies were
aggressively pursuing commercial
business to offset some poor results
in their residential/farm lines.
In 2013, we continued to improve
our product offering, including
the addition of OptiPak packages
for Restaurants, Professional
Services, Clinics, and Contractors.
These new products, in addition
to the enhancements to our

existing residential and commercial
products, allowed us to further
meet the needs of our broker
partners and their clients.
Our continued success in Manitoba
and Saskatchewan is a direct
result of our strong relationships
with our broker partners. 2013
saw continued mergers and
acquisitions within the broker
community, but it is through these
partnerships we have developed
over the years that we were able
to maintain an effective broker
force. These relationships,
combined with our product
offering and superior customer
service, allow us to foresee
another year of solid growth
in residential and commercial
lines in the region.
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Ontario
Yet again in 2013, Optimum has
continued to grow in both the North
Bay and Toronto offices in Ontario.
Our North Bay branch experienced
another good year, with its loss ratio
and profitability better than the
industry. In addition, our seasoned
team, comprising several members with
three decades of service with Optimum,
is an integral part of our success.
Our team works in close collaboration
with our brokers, and in 2013 offered
training for our new Electronic Services
in automobile insurance available
through their broker management
system or from our portal. The
response from our partners was
excellent, and our goal is that they all
can use these functionalities in 2014.
The number of new business in
commercial insurance grew by 16 % in
2013 while our premium volume saw
an increase of 4.5 %. The arrival of
Brent Helm, the new Vice President,
Commercial lines for Ontario and
responsible for the Toronto branch, will
enable us to continue to achieve good
results and further growth. We are also
extremely satisfied with our results
in residential insurance in spite of the
fact that the industry encountered
a challenging year.
For 2014, our aim is to continue
to reinforce our relationship with
our brokers and to provide our
policyholders with exceptional claims
service in keeping with our values
and our mission. We are very well
positioned for success, and we continue
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“Continuously developing and strengthening our relationship with our
brokers is key to our success. Developing and then delivering high quality
Broker training is an integral part of meeting this goal and is an area
we will continue to work on in 2014 and the future.”

Brent Helm

to look forward to new opportunities
for growth.
As for the Toronto branch, the entire
team is committed to building strong
relationships with our brokers. We
visited our partners to present our
growth plan and the new OptiPak
products. In 2013, the number of
new business in commercial property
increased by 13 %, and we have once
again produced profitable results.

For 2014, our goal is to the increase the
profitable growth for our commercial
lines. In addition, while we continue
to count on the collaboration with our
brokers, we will focus on the training
for our OptiPak products as well as our
targeted risks. We are very optimistic
regarding the achievement of these
objectives. Naturally we are committed
to maintaining high service standards
in responding successfully to our
broker partners.

North Bay
David Orlando, Underwriting, System Support
Noella Anthony, Senior Vice, President, Claims and Branch Operations
Ronnie White, Administrative Services & Accounts Receivable Supervisor

Toronto

 athleen Ramlal, Senior Underwriter, Commercial Lines
K
Brent Helm, Vice President, Commercial Lines – Ontario
Priya Sundaresan, Intermediate Underwriter, Commercial Lines

Quebec

“The growth of our broker network and the development
of new innovative products should once again help us
achieve new heights.”

Alain Lepage

Montreal

Jean Lachance, Manager, Personal Lines
Michel Chevalier, Regional Vice President
Roger Martel, Manager, Commercial Lines

Our Quebec distribution network
consists of more than 200 brokers
located throughout the province.
In the Montreal and Quebec City
branches, we offer insurance
products which cater to personal
as well as commercial needs.
In Trois-Rivières, we offer
products designed exclusively
for agricultural operations.
In 2013, the Montreal branch
obtained its best combined
ratio in the last five years. With
the assistance of its brokers,
it generated a 13 % growth in
premium volume, and is gaining
momentum to continue to expand
in personal and commercial
insurance in 2014. The Montreal
team greatly appreciates the
continuous support of its partners.
Furthermore, the appointment
of new brokers over the last
eighteen months, improvement
of its products and a desire to find
adequate solutions to meet the
needs of their brokers certainly
contributed to its success in 2013.
The Quebec City branch
experienced its best performance
in several years, expanding its
premium volume by more than
25 %. This accomplishment is
undoubtedly due to the quality of
the personalized service offered to
its brokers. The year 2014 promises
to be equally encouraging. The
growth of our broker network and
the development of new innovative

products should once again help us
achieve new heights.
The Trois-Rivières branch once
again delivered a solid performance
in 2013 with growth of 11 % in its
premium volume and an excellent
loss ratio. These good results were
achieved due to the hard work
of the entire team of Optimum
Farm Insurance and to the trust
and support of our brokers over
the years.
The good performance achieved
by our three Quebec branches
can be mainly attributed to
the exceptional competence
and continuous dedication of
our experienced teams. Always
looking to address brokers’ needs,
they contributed greatly to our
remarkable results and growth.

Quebec

Marie-Michelle Fiset, Automobile Underwriter, Personal Lines
Alain Lepage, Regional Vice President, Earstern Quebec
Nancy Tremblay, Administrative and Technical Assistant

Trois-Rivières
Jacques St-Pierre, Manager, Claims
Jocelyne Gagnon, Intermediate Underwriter
Mario Dumas, Senior Vice President, Operations
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Independent Auditor ’s
Report
on Summary Consolidated Financials Statements

To the Shareholder of Optimum General Inc.
The accompanying summary consolidated financial statements, which
comprise the summary consolidated statement of financial position as at
December 31, 2013, and the summary consolidated statements of net income
and of changes in equity for the year then ended are derived from the audited
consolidated financial statements of Optimum General Inc. for the year ended
December 31, 2013. We expressed an unmodified audit opinion on those
consolidated financial statements in our report dated April 8, 2014.
The summary consolidated financial statements do not contain all the
disclosures required by International Financial Reporting Standards (IFRS).
Reading the summary consolidated financial statements, therefore, is not a
substitute for reading the audited financial statements of Optimum General Inc.
Managements’ Responsibility for the Summary Consolidated
Financial Statements
Management is responsible for the preparation of a summary of the audited
consolidated financial statements on the basis described in Note 1.
Auditor’s Responsibility
Our responsibility is to express an opinion on the summary consolidated
financial statements based on our procedures, which were conducted in
accordance with Canadian Auditing Standard (CAS) 810, “Engagements to
Report on Summary Financial Statements.”
Opinion
In our opinion, the summary consolidated financial statements derived
from the audited consolidated financial statements of Optimum General
Inc. for the year ended December 31, 2013 are a fair summary of those
consolidated financial statements, on the basis described in Note 1.

Montreal
April 8, 2014
1
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CPA auditor, CA public accountancy permit no A104663

Summary
consolidated financial statements
Summary consolidated statement of net income
Year ended December 31, 2013
(Canadian dollars)

		

2013

2012

		

$

$

Income

Direct premiums written

140,381,236

128,983,355

Net premiums written

111,639,443

105,193,367

Net premiums earned

108,321,583

102,818,078

3,210,336

2,757,572

111,531,919

105,575,650

Claims and adjustment expenses

56,360,550

50,650,054

Commissions and premium taxes

21,315,203

20,271,548

Underwriting expenses

23,757,949

24,203,945

101,433,702

95,125,547

10,098,217

10,450,103

Income taxes

1,910,201

2,115,009

Net income

8,188,016

8,335,094

Net investment income
		

Expenses

		
Income before income taxes
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Summary consolidated statement of financial position
As at December 31, 2013
(Canadian dollars)

		

2013

2012

		

$

$

Assets

Cash and cash equivalents
Investments
Investment income receivable and other accounts receivable
Income taxes receivable
Premiums receivable from policy holders
Premiums receivable from brokers
Due from reinsurers
Due from parent company
Due from affiliated companies
Reinsurers’ share for
		
Unearned premiums
		
Unpaid claims and adjustment expenses
Deferred acquisition costs
Other assets
Deferred income tax assets
		

12,483,808
154,388,570
2,306,999
881,855
23,468,292
8,494,374
617,476
8,917

11,651,384
137,961,095
2,039,576
182,943
22,206,010
7,607,721
1,598,094
1,286
-

14,801,730
17,066,162
17,655,656
13,044,177
237,591
265,455,607

12,245,358
14,399,852
16,299,094
12,836,289
691,383
239,720,085

71,227,125
102,727,183
4,652,813
7,329,909
6,619,048
11,910
29,084
204,345
1,828
19,594
192,822,839

65,338,561
92,301,243
3,723,219
6,912,567
3,856,466
257,980
364,805
66,514
172,821,355

30,525,387
41,948,650
158,731
72,632,768
265,455,607

30,525,387
36,226,634
146,709
66,898,730
239,720,085

Liabilities
Unearned premiums
Unpaid claims and adjustment expenses
Unearned reinsurance commissions
Accounts payable and other liabilities
Due to reinsurers
Due to parent company
Due to affiliated companies
Deferred leasehold inducements
Income taxes payable
Deferred income tax liabilities
		

Shareholders’ equity
Capital stock
Retained earnings
Accumulated other comprehensive income
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Summary
consolidated statement of changes in equity
Year ended December 31, 2013
(Canadian dollars)

2013
		
		
		
		

		
Capital- 		
stocks		
$		

		
Retained
earnings		
$		

Accumulated other		
comprehensive
income		
Total
$		

$

				
30,525,387		

36,226,634 		

146,709 		

66,898,730

Net income

-		

8,188,016 		

- 		

8,188,016

Other comprehensive income,
net of income taxes

-		

- 		

12,022 		

12,022

Total comprehensive income

-		

8,188,016		

12,022		

8,200,038

Dividends paid

-		

(2,466,000)		

-		

(2,466,000)

30,525,387		

41,948,650 		

158,731 		

72,632,768

Balance as at December 31, 2012

Balance as at December 31, 2013

2012
				
		
Capital- 		
		
stocks		
		

$		

		
Retained
earnings		
$		

Accumulated other		
comprehensive
income		
Total
$		

$

				
Balance as at December 31, 2011
Net income

30,525,387		

31,357,540 		

853,655 		

62,736,582

-		

8,335,094 		

-		

8,335,094

Other comprehensive income,
net of income taxes

-		

- 		

(706,946)		

(706,946)

Total comprehensive income

-		

8,335,094		

(706,946)		

7,628,148

Dividends paid

-		

(3,466,000)		

-		

(3,466,000)

30,525,387		

36,226,634 		

146,709 		

66,898,730

Balance as at December 31, 2012

NOTE 1 – Basis of presentation
The summary consolidated financial statements include the major subtotals
and totals from the related complete consolidated financial statements.
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Management

of Optimum General Inc. and its Subsidiaries
OPTIMUM GENERAL INC.

SUBSIDIARIES

Anabelle Blondeau
President and Chief Executive Officer

Martin Carrier
President and Chief Operating Officer
Optimum Insurance Company Inc.,
Optimum West Insurance Company and
Optimum Farm Insurance Inc.

Martin Carrier
Executive Vice President
Noella Anthony
Senior Vice President,
Claims and Branch Operations
Paul Tremblay
Senior Vice President, Finance
Louis Fontaine
Vice President, Legal Affairs and Secretary
Odile Goyer
Vice President, Actuarial
J.-Sébastien Lagarde
Vice President, Corporate Strategy
and Business Development
Véronique Bouchard
Assistant Vice President, Actuarial Services
and Appointed Actuary
Louise Frankland
Assistant Vice President, Rating and Underwriting
Jamie Morin
Assistant Vice President, Claims
Jean-Marie Villemure
Assistant Vice President, Information Technology
Pierre St-Laurent
Assistant Secretary

J.-Sébastien Lagarde
Executive Vice President,
Optimum Farm Insurance Inc.
Mario Dumas
Senior Vice President, Operations
Optimum Farm Insurance Inc.
Michel Chevalier
Regional Vice President, Montreal
Optimum Insurance Company Inc.
Jeremy Green
Regional Vice President, British Columbia
Vice President, Business Strategy,
Optimum West Insurance Company
Alain Lepage
Regional Vice President, Quebec City
Optimum Insurance Company Inc.
Doug Overwater
Regional Vice President, Manitoba/Saskatchewan
Optimum Insurance Company Inc.
Brent Helm
Vice President, Commercial Lines, Ontario
Optimum Insurance Company Inc.
Derri Thomas
Regional Vice President, Alberta and Yukon
Optimum West Insurance Company
Beth Trisko
Assistant Vice President, Claims
Optimum West Insurance Company - Vancouver
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Boards
of Directors
OPTIMUM
GENERAL INC.

OPTIMUM FARM
INSURANCE INC.

OPTIMUM INSURANCE
COMPANY INC.

OPTIMUM WEST
INSURANCE
COMPANY

Directors

Directors

Directors

Directors

Gilles Blondeau
Chairman of the Board

Jean-Claude Pagé
Chairman of the Board

Jean-Claude Pagé
Chairman of the Board

Jean-Claude Pagé
Chairman of the Board

Jean-Claude Pagé
Vice Chairman of the Board

Anabelle Blondeau
Vice Chairperson of the Board
and Chief Executive Officer

Anabelle Blondeau
Vice Chairperson of the Board
and Chief Executive Officer

Anabelle Blondeau
Vice Chairperson of the Board
and Chief Executive Officer

Jacques Auger

Jacques Auger

Ronald Blondeau

Ronald Blondeau

Anne Joli-Cœur

Anne Joli-Cœur

Martin Carrier
President and
Chief Operating Officer

David B. Liddle

David B. Liddle

Marcel Marcoux

Marcel Marcoux

Michel Plécy

Michel Plécy

Jacques Proulx

Jacques Proulx

Robert Williamson

Robert Williamson

Anabelle Blondeau
President and
Chief Executive Officer
Martin Carrier
Executive Vice President
Louis Fontaine
Vice President, Legal Affairs
and Secretary
Paul Tremblay
Senior Vice President, Finance
and Treasurer
Henri Joli-Cœur

Nathalie Blondeau
Claude Fontaine
Anne Joli-Cœur
David B. Liddle
Kenneth R. Sherk
Dean Wenborne

Nathalie Blondeau
Anne Joli-Cœur
Claude Lamonde

General Information
HEAD OFFICE

425 de Maisonneuve Blvd. West
Suite 1500
Montreal, Quebec H3A 3G5
Phone:
514 288-8725
Fax:
514 288-0760
www.optimum-general.com

OPTIMUM FARM
INSURANCE INC.

OPTIMUM INSURANCE
COMPANY INC.

Trois-Rivières Branch
25 des Forges Street
Suite 422
Trois-Rivières, Quebec G9A 6A7
Phone:
819 373-2040
Fax:
819 373-2801

Montreal Branch
425 de Maisonneuve Blvd. West
Suite 1500
Montreal, Quebec H3A 3G5
Phone:
514 288-8711
Fax:
514 288-8269
Quebec City Branch
825 Lebourgneuf Blvd.
Suite 408
Quebec City, Quebec G2J 0B9
Phone:
418 522-4757
Fax:
418 522-6494
North Bay Branch
147 McIntyre Street West
P.O. Box 1288
North Bay, Ontario P1B 8K5
Phone:
705 476-4814
Fax:
705 476-8694

OPTIMUM WEST
INSURANCE
COMPANY
Vancouver Branch
600-4211 Kingsway
Burnaby, British Columbia
V5H 1Z6
Phone:
604 688-1541
Fax:
604 688-1527
Edmonton Branch
10050 – 112 Street
Suite 505
Edmonton, Alberta T5K 2J1
Phone:
780 414-1826
Fax:
780 414-2021

Toronto Branch
80 Bloor Street - Suite 402
Toronto, Ontario M5S 2V1
Phone:
416 922-2882
Fax:
416 922-9586
Winnipeg Branch
191 Lombard Avenue, 15th floor
Winnipeg, Manitoba R3B 0X1
Phone:
204 943-6885
Fax:
204 956-1709
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optimum-general.com

Une version française de ce rapport d’activité est disponible sur demande.
® Trademark of Optimum Group Inc. used under license.

